
Important Registration Information 
 

Iris is the University of Michigan’s standard event registration 
platform.  
 
To register for an event, you must first create an Iris account. 
If you already have an account, you do not need to create a 
new one. 
 
Once you sign in, you can begin the registration process. 
 
Complete all registration steps and payment in Iris. 
 

  
 
You will receive a confirmation email once your registration is complete. If you do not receive a confirmation email 
(please check your spam/junk folder), your registration is NOT complete. 
 
If you experience any issues, please clear your browser’s cache and cookies and try again.  
How to Clear Cache & Cookies: 
Google Chrome: 

1. Go to Settings > Privacy and security 

2. Click Delete browsing data 

3. Select Cookies and other site data, Cached images 
and files 

4. Click Clear data 
 
Microsoft Edge: 

1. Go to Settings > Privacy, search, and services 

2. Under Clear browsing data, click Choose what to clear 

3. Select Cookies and Cached files 

4. Click Clear now 

Mozilla Firefox: 

1. Click the menu ☰ > Settings 

2. Go to Privacy & Security 

3. Scroll to Cookies and Site Data 

4. Click Clear Data  
 
 
Safari (Mac): 

1. Open Safari 

2. Click Safari in the top menu bar, then choose Clear 
History 

3. Select all history and click Clear History (This clears 
cache, cookies, and browsing history in one step)

 
If you are still having issues, please contact conference.registrations@umich.edu. 


